
 

  

 
 

This guide provides instructions on how to sign up as a Dementia Friend. If you encounter any 

issues during the registration, please contact us via DementiaFriendly@dementia.org.au for 

further assistance. 

Step 01: Go to the “Dementia Friends Network - Log in or Sign-up” page. 
 

• https://bttr.im/1k904  

Click on this link to open the “Dementia Friends 

Network - Log-in or Sign-up” page. 

 

• If you haven’t signed up as a Dementia Friend on 

MyImpactPage.com yet, click on “Fill in the 

application” to open the sign-up page. 

 

• If you have already signed up as a Dementia Friend 

on MyImpactPage.com, click on “Log In” to access 

your account 

 

 

 

Step 02: Complete the login credentials 

• If you do not have an existing MyImpactPage.com account with Dementia Australia or any 

other organisation, enter your desired username and email address in the "I am new to 

MyImpactPage.com" section. Then, click "Save and Continue" to open the application 

form. 

 

• If you already have an account, fill in your username and password under “I already have 

a username” section and click “Log in and Continue”. Then continue to Step 04.
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Step 03: Complete the Contact Information. 
 

If you logged in during Step 02 (by clicking “Log in and Continue” in the “I already have a 

username” section), you can skip this step and proceed directly to Step 04. 

If you are a new user and clicked “Save and Continue” in Step 02 (from the “I am new to 

MyImpactPage.com” section), the contact information form will now be displayed. 

 

• When filling out the form, please ensure you fill in 

all the fields marked as required (flag symbol). 

Note: Some fields may be pre-filled based on the 

information provided in the previous step. You can 

leave these as they are. 

 

• Once you have completed the form, click "Save 

and Continue" to create your MyImpactPage 

account and proceed to the Dementia Friend 

application. 

 

• If you have missed any mandatory fields, you will 

receive an error message indicating which fields 

need to be completed. 

 

• If this step is successful, you have created a 

MyImpactPage account. 
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Step 04: Complete the Dementia Friend application 

In this step, you need to complete the Dementia-Friendly Communities Team’s application 

form to sign up as a Dementia Friend. This application consists of five sections. Some fields in 

the first section, "About You”, are mandatory to complete. 

After completing the questions, click "Submit Application" on the bottom right of the screen. 

If you successfully submitted your application, you will receive a confirmation email at the 

address provided during registration. 

 

 

If you encounter any issues while completing the application or require further assistance, 

please contact the Dementia-Friendly Communities Team at 

DementiaFriendly@dementia.org.au. 

 

 

 

 

mailto:DementiaFriendly@dementia.org.au

